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Abstract
This article investigates the effect of social skills on digital game addiction, shedding light on the intricate 

relationship between social interactions and problematic gaming behaviors. Digital game addiction, characterized 
by excessive and compulsive gaming, has become a prevalent concern in today's society, particularly among 
the younger population. Understanding the role of social skills in this addiction is crucial for developing effective 
prevention and intervention strategies. This article explores how social interactions, social support, and gaming 
preferences are influenced by an individual's social skills and contribute to the development and maintenance of 
digital game addiction.
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Introduction
Digital game addiction has become a prevalent issue in modern 

society, particularly among the younger population. As the popularity 
of digital games continues to rise, understanding the factors that 
contribute to gaming addiction is crucial for developing effective 
prevention and intervention strategies. One such factor that has 
garnered attention is social skills. This article explores the effect of 
social skills on digital game addiction, shedding light on the complex 
relationship between social interactions and problematic gaming 
behaviors [1].

Understanding digital game addiction

Digital game addiction, also known as gaming disorder, is 
characterized by excessive and compulsive gaming behaviour that 
leads to impaired functioning in various life domains. Individuals 
with gaming addiction often prioritize gaming over other activities, 
neglecting responsibilities and social engagements. Symptoms may 
include preoccupation with gaming, withdrawal when unable to play, 
and loss of interest in previously enjoyed activities.

The role of social skills in digital game addiction

Social interactions and gaming preferences

Social skills are essential for building and maintaining meaningful 
relationships with others. Individuals with strong social skills are more 
likely to seek out social interactions both online and offline. In the 
context of digital gaming, these individuals may prefer multiplayer 
games that allow for cooperative gameplay and interaction with others. 
Engaging in positive social interactions through gaming can enhance 
the overall gaming experience and reduce the risk of excessive gaming 
habits [2].

Social support and coping mechanisms

Effective social skills enable individuals to seek social support 
from friends and family when facing challenges or emotional distress. 
In contrast, individuals with poor social skills may struggle to form 
supportive relationships, leading them to rely on gaming as a coping 
mechanism. Video games can provide an escape from real-life stressors, 
acting as a form of self-medication for individuals with limited social 
support [3].

Social competence and gaming balance

Socially skilled individuals are more likely to engage in a variety 
of activities and interests beyond gaming. They can strike a healthier 
balance between gaming and other aspects of life, such as school, work, 
hobbies, and face-to-face social interactions. On the other hand, those 
with weaker social skills may become more engrossed in digital games, 
as they find it challenging to navigate offline social situations [4].

Gaming as a social outlet

For some individuals, digital games serve as a means of social 
interaction, particularly in online multiplayer games and virtual 
communities. Players can form friendships and alliances, fostering 
a sense of belonging within the gaming community. For those with 
limited social opportunities in the real world, gaming may become a 
primary avenue for social interaction, potentially leading to addictive 
behaviour [5].

Digital game addiction has become a growing concern in today's 
technologically advanced society, impacting individuals of all ages. 
While the relationship between social skills and digital game addiction 
has been extensively studied, the role of communication skills as a 
potential mediator in this association remains relatively unexplored. 
This article investigates how communication skills may mediate the 
effect of social skills on digital game addiction, shedding light on 
the underlying mechanisms that contribute to problematic gaming 
behaviour [6].

Understanding social skills, communication skills, and digi-
tal game addiction

Social skills

Social skills encompass a set of abilities that enable individuals to 
interact effectively and harmoniously with others. These skills involve 
effective communication, empathy, active listening, and the capacity 
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to establish and maintain meaningful relationships. Deficits in social 
skills have been associated with various negative outcomes, including 
social isolation and maladaptive behaviors [7].

Communication skills

Communication skills refer to the aptitude to convey thoughts, 
ideas, and emotions clearly and appropriately in various interpersonal 
contexts. Effective communication involves both verbal and non-
verbal components, such as active listening, assertiveness, and the 
ability to interpret social cues accurately. Strong communication skills 
are crucial for successful social interactions and fostering healthy 
relationships [8].

Digital game addiction

Digital game addiction, also known as gaming disorder, is 
characterized by excessive and compulsive engagement in digital 
games, leading to impaired daily functioning and detrimental effects 
on physical and mental health. Individuals with gaming addiction may 
experience intense preoccupation with games, withdrawal symptoms 
when unable to play, and neglect of other important life activities [9].

The Mediator's role of communication skills

Communication skills can act as a mediator in the relationship 
between social skills and digital game addiction. Here's how this 
mediation process may occur:

Social interaction and game preferences

Individuals with strong communication skills are more likely to 
engage in positive and fulfilling social interactions. These interactions 
can positively influence their game preferences, leading them to choose 
games that foster cooperative and prosocial behaviour. On the other 
hand, individuals with poor communication skills may be drawn to 
single-player games or online games that provide a sense of anonymity, 
facilitating the development of problematic gaming behaviors [10].

Social support and coping mechanisms

Effective communication skills enable individuals to seek and 
provide social support, enhancing their ability to cope with stress 
and emotional challenges. Having a support network can act as a 
protective factor against gaming addiction, as individuals with strong 
communication skills are more likely to address underlying emotional 
needs through social interactions rather than turning to excessive 
gaming as a coping mechanism [11].

Social competence and offline activities

Strong communication skills contribute to higher social 
competence, allowing individuals to engage in a variety of offline 
activities and interests. This diversification of activities can reduce the 
excessive time spent on gaming, promoting a healthier balance between 
digital entertainment and real-life experiences (Table 1).

Discussion
Understanding the mediator's role of communication skills in the 

relationship between social skills and digital game addiction provides 
valuable insights into the underlying mechanisms of problematic 
gaming behaviour. Strengthening communication skills through 
targeted interventions and social skills training may help reduce the 
risk of gaming addiction in vulnerable individuals.

Furthermore, promoting a balanced approach to digital 
gaming that emphasizes positive social interactions and healthy 
communication can foster responsible gaming habits. Encouraging the 
development of communication skills among gamers and fostering an 
inclusive gaming community may also contribute to a more positive 
gaming experience, reducing the likelihood of addiction and associated 
negative consequences [12].

The effect of social skills on digital game addiction highlights the 
significant role that social interactions and support play in shaping 
gaming behaviour. Strong social skills facilitate positive social 
interactions in gaming, leading individuals to prefer multiplayer games 
and cooperative gameplay that foster teamwork and collaboration. 
Conversely, individuals with weaker social skills may gravitate toward 
solitary gameplay and single-player games as a way to avoid social 
interactions [13].

Effective social skills also promote seeking social support from 
friends and family in real-life situations, reducing the reliance on 
gaming as a coping mechanism for emotional distress. On the other 
hand, individuals with poor social skills may turn to gaming as a means 
of self-medication, using it as an escape from real-life challenges and a 
source of emotional support.

Socially skilled individuals demonstrate higher social competence, 
engaging in a variety of activities beyond gaming and achieving a 
healthier balance between gaming and other life domains. In contrast, 
individuals with weak social skills may become excessively engrossed 
in gaming, neglecting real-life responsibilities and face-to-face social 
engagements [14].

Aspect Influence of Social Skills Effects on Digital Game Addiction
Social Interactions and Gaming 
Preferences

Strong social skills enable positive social interactions in gaming. Preference for multiplayer games and cooperative 
gameplay.

Weak social skills may lead to limited social interactions in gaming. Preference for solitary gameplay and single-player 
games.

Social Support and Coping Mechanisms Effective social skills promote seeking social support in real-life. Reduced reliance on gaming as a coping mechanism.
Poor social skills may lead to reliance on gaming for emotional 
support.

Increased use of gaming as a coping mechanism.

Social Competence and Gaming Balance Strong social skills foster a balanced lifestyle with various activities. Healthy balance between gaming and other life 
domains.

Weak social skills may lead to excessive gaming and neglect of other 
activities.

Neglect of real-life responsibilities and social 
engagements.

Gaming as a Social Outlet For socially isolated individuals, gaming may serve as a social outlet. Enhanced sense of belonging within the gaming 
community.

Socially skilled individuals may seek social interactions beyond 
gaming.

Gaming as an additional form of social interaction.

Table 1: The impact of social skills on digital game addiction.
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For some individuals, gaming serves as a social outlet, especially 
for those who experience social isolation in their offline lives. Within 
the gaming community, players can form friendships and a sense of 
belonging, filling social voids. Socially skilled individuals, however, 
are more likely to seek social interactions beyond gaming, considering 
gaming as an additional form of social activity.

Recognizing the impact of social skills on digital game addiction 
can guide the development of targeted interventions. Promoting the 
cultivation of strong social skills through social training programs, 
fostering supportive offline relationships, and encouraging a balanced 
gaming lifestyle can help mitigate the risk of digital game addiction. By 
addressing the social dynamics of gaming behaviour, we can promote 
healthier gaming habits and ensure a positive gaming experience for 
all individuals. Additionally, further research is needed to delve deeper 
into the specific mechanisms through which social skills influence 
gaming behaviour, leading to more tailored interventions and effective 
support for individuals struggling with digital game addiction [15].

Conclusion 
Social skills play a significant role in shaping an individual's 

relationship with digital games. Effective social skills can act as 
protective factors against digital game addiction by promoting healthy 
social interactions, coping mechanisms, and a balanced lifestyle. In 
contrast, poor social skills may contribute to gaming addiction as 
individuals turn to gaming to fill social voids and escape from real-life 
challenges.

Recognizing the impact of social skills on digital game addiction 
can inform the development of targeted interventions. Encouraging 
the cultivation of strong social skills through social training programs, 
promoting a balanced gaming lifestyle, and fostering supportive offline 
relationships can help mitigate the risk of digital game addiction. By 
addressing the social dynamics of gaming behavior, we can promote 
healthier gaming habits and ensure a positive gaming experience for 
all individuals.

In conclusion, communication skills play a significant mediator's 
role in the association between social skills and digital game addiction. 
By recognizing the importance of effective communication in 

gaming behavior, researchers and practitioners can design targeted 
interventions to prevent and address gaming addiction, ultimately 
promoting a healthier and more socially enriching gaming experience.
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