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Abstract
Trauma-informed care (TIC) is an approach to healthcare that recognizes the widespread impact of trauma on 

individuals and integrates that understanding into every aspect of treatment. This model prioritizes safety, trust, and 
empowerment for individuals who have experienced traumatic events, whether physical, emotional, or psychological. 
It encompasses both the provision of care and the design of healthcare systems, emphasizing the need for healthcare 
providers to recognize the signs of trauma, understand its effects, and apply strategies that promote healing and 
prevent re-traumatization. This article explores the core principles of trauma-informed care, its application across 
various healthcare settings, and the significance of TIC in improving patient outcomes. By adopting trauma-informed 
approaches, healthcare providers can enhance patient engagement, improve clinical outcomes, and foster a supportive 
environment for recovery.
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Introduction
Trauma is an inescapable aspect of the human experience, and 

its effects can be profound and long-lasting. In the healthcare setting, 
individuals who have experienced trauma may present with a range of 
physical, emotional, and psychological symptoms that can impact their 
ability to engage with treatment, trust healthcare providers, and adhere 
to medical recommendations. Trauma-informed care (TIC) emerged 
as a response to the growing recognition of the need to consider a 
patient's trauma history in their treatment and healthcare planning [1, 
2].

At its core, trauma-informed care is grounded in the understanding 
that trauma can shape an individual’s responses to healthcare 
encounters. It shifts the focus of care from "what's wrong with you?" 
to "what happened to you?" By adopting this mind set, TIC fosters an 
environment where individuals feel safe, respected, and supported in 
their recovery journey.

This article provides an overview of trauma-informed care, its 
guiding principles, its application in clinical practice, and its benefits to 
both healthcare providers and patients [3].

What is Trauma-Informed Care?

Trauma-informed care is an organizational framework that 
incorporates trauma awareness into all levels of healthcare. This 
approach does not only involve treating trauma survivors but 
also modifying systems, practices, and behaviours to prevent re-
traumatization and to promote healing.

The Substance Abuse and Mental Health Services Administration 
(SAMHSA) defines trauma-informed care as “a program, organization, 
or system that is trauma-informed realizes the widespread impact of 
trauma, recognizes the signs and symptoms of trauma, and responds 
by fully integrating knowledge about trauma into policies, procedures, 
and practices [4-5].

TIC is not a specific set of interventions or a standalone treatment 
but rather an overarching philosophy that informs how care is 
delivered. The goal is to ensure that the patient’s experience of care is 
not further harmful or re-traumatizing, but instead conducive to their 
healing.
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Core Principles of Trauma-Informed Care

The SAMHSA outlines four key principles that guide trauma-
informed care

1. Safety

Creating a safe environment-physically, emotionally, and 
psychologically—is paramount in trauma-informed care. For trauma 
survivors, even subtle reminders of past trauma can trigger distressing 
memories or responses. Healthcare providers should work to ensure 
that patients feel comfortable and protected in their space, which 
includes:

Ensuring physical safety during medical procedures.

Building emotional safety through respectful and empathetic 
communication.

Reducing anxiety through clear explanations and expectations.

2. Trustworthiness and Transparency

Trust is often severely damaged in individuals who have 
experienced trauma, and re-establishing it is essential to the healing 
process. For trauma-informed care to be effective, healthcare providers 
must prioritize transparency and honesty with patients about what is 
happening during their care. This can be done by

Clearly explaining procedures and obtaining informed 
consent.

Being consistent and reliable in interactions.

Maintaining confidentiality to create a space where patients feel 
respected.
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3. Peer Support and Mutual Self-Help

Peer support is a critical component of trauma-informed care. 
Trauma survivors benefit from engaging with others who understand 
their experiences. Peer support can enhance recovery by normalizing 
the experience, offering hope, and providing coping mechanisms. 
Healthcare providers can foster peer support by

Encouraging group therapy or support groups.

Connecting patients with others who have shared similar traumatic 
experiences.

Building community and connection among patients.

4. Collaboration and Empowerment

In trauma-informed care, the power dynamic between healthcare 
providers and patients is altered to promote collaboration and 
empowerment. Patients are encouraged to be active participants in 
their care, with an emphasis on choice, autonomy, and control. This 
helps reduce feelings of helplessness that often accompany trauma. 
Strategies include

Actively involving patients in decision-making processes about 
their treatment.

Supporting autonomy by providing choices when possible.

Ensuring that patients’ voices are heard and validated in the 
healthcare process.

The Impact of Trauma-Informed Care on Patient Outcomes

Trauma-informed care has been shown to have significant 
positive effects on patient outcomes. By recognizing and addressing 
the impact of trauma, healthcare providers can reduce the risk of re-
traumatization, improve patient engagement, and promote more 
positive health outcomes. Below are several key benefits of TIC

1. Improved Patient Engagement and Compliance

When patients feel safe, respected, and heard, they are more 
likely to engage actively in their healthcare and adhere to treatment 
recommendations. Trauma survivors who feel empowered and 
understood are more willing to participate in the care process, leading 
to better compliance and overall outcomes.

2. Enhanced Trust in Healthcare Providers

By demonstrating empathy and transparency, healthcare providers 
can rebuild trust with patients who may have had negative or traumatic 
experiences with the healthcare system. Trust is essential in forming a 
productive provider-patient relationship, and when trauma survivors 
trust their healthcare providers, they are more likely to seek help and 
share important health information.

3. Reduced Risk of Re-Traumatization

Healthcare providers who are trauma-informed recognize the 
triggers that may cause re-traumatization and can avoid actions 
that could inadvertently harm the patient. Re-traumatization can 
undermine the healing process, and TIC focuses on mitigating this risk 
by creating a supportive environment and involving patients in their 
care decisions.

4. Better Mental and Emotional Health Outcomes

Adopting a trauma-informed approach can reduce psychological 
distress and promote mental wellness. By addressing trauma-related 
issues in the context of healthcare, patients can experience fewer 

symptoms of anxiety, depression, and post-traumatic stress disorder 
(PTSD), leading to improved mental health and emotional recovery.

Trauma-Informed Care in Practice

Trauma-informed care can be applied across a wide range of 
healthcare settings, from hospitals and clinics to community health 
centers and mental health facilities. Some examples of how TIC can be 
implemented in practice include

In Emergency Care: Providing clear, calm communication during 
urgent care situations to reduce anxiety and ensure informed consent.

In Mental Health Treatment: Using therapeutic approaches that 
emphasize validation, empowerment, and safety in therapy settings.

In Primary Care: Integrating trauma-informed screenings in 
routine medical visits, with healthcare providers being trained to 
identify and address trauma symptoms in patients.

In Maternal Health: Practicing patient-entered, compassionate 
care during childbirth to avoid traumatization for survivors of sexual 
assault or other traumatic experiences [6-10].

Conclusion
Trauma-informed care represents a transformative shift in how 

healthcare is delivered to individuals who have experienced trauma. By 
prioritizing safety, trust, empowerment, and collaboration, healthcare 
providers can create environments that foster healing, respect, and 
dignity for trauma survivors. The principles of TIC offer a framework 
that not only improves clinical outcomes but also strengthens the 
provider-patient relationship, ensuring that care is compassionate, 
effective, and sensitive to the unique needs of each individual.

As healthcare systems continue to evolve, adopting trauma-
informed approaches across all settings can lead to better patient 
experiences, reduced healthcare disparities, and a more supportive 
approach to recovery for individuals who have faced trauma.
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